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THIRTY ONE MEETING OF THE GMS TOURISM WORKING GROUP (TWG-31)
Guilin, China (PRC), 18 June 2013

SUMMARY OF PROCEEDINGS
Introduction
The 31st Meeting of the GMS Tourism Working Group (TWG-31) was held in Guilin, Guangxi
Zhuang Autonomous Region, PRC, on 18 June 2013, attended by representatives of the National
Tourism Organizations (NTOs) of the six GMS countries (Cambodia, PRC, Lao PDR, Myanmar,
Thailand, and Viet Nam), the Mekong Tourism Coordinating Office (MTCO), and the Asian
Development Bank (ADB). A List of Participants is in Appendix 1.

1.

1

Opening Session

2.
In his welcome remarks, Mr. Huang Junhua, Mayor of Guilin Municipal People’s Government,
mentioned the many tourism attractions of Guilin, and that tourism was the main industry in Guilin,
which had become a tourism and cultural exchange center. In 2012, a planning outline was approved
to further uplift tourism development in Guilin, and this was expected to bring more opportunities for
regional cooperation in tourism and promote initiatives in tourism development in the Mekong
subregion. He wished participants a successful meeting.
3.
Mr. Mason Florence, Executive Director, MTCO, expressed his thanks to the Government of
PRC and the team from the Guilin Municipal People’s Government for all the excellent arrangements
for the meeting. He noted that the meeting came at a significant time since the founding of the TWG
and the establishment of the GMS Economic Cooperation Program in 1992, and that a great deal had
been accomplished in tourism cooperation. He expressed MTCO’s appreciation for the technical
guidance from the TWG and ADB.
4.

Mr. Hamid Sharif, Country Director, PRC Resident Mission, ADB, expressed his appreciation
to the National Tourism Administration of PRC and the Guilin Municipal People’s Government for
hosting TWG-31, the 2013 Mekong Tourism Forum, and other related activities being held in Guilin in
the next 3 days. He also thanked the MTCO for its continuing efforts to assist the TWG in
coordinating the implementation of the GMS Tourism Sector Strategy, promoting the GMS as a single
tourist destination, and co-organizing subregional knowledge sharing events with GMS members. He
recalled that the GMS Tourism Ministers, at their 4th Meeting held in Vientiane, Lao PDR in January
2013 highlighted the substantial contribution that tourism was making in socioeconomic development
and regional integration. He noted the impressive performance of the tourism sector and mentioned
that ADB, in close collaboration with TWG members, had drawn up a preliminary pipeline of tourism
investment and technical assistance as a component of the GMS Regional Investment Framework
(RIF) for 2013-2022. The overall RIF pipeline would be discussed and initially endorsed at the 5th
Economic Corridors’ Forum to be held in Bangkok, Thailand in August 2013, before final
consideration and endorsement by the 19th GMS Ministerial Conference in Vientiane, Lao PDR in
December 2013. ADB stood ready to assist the TWG in mobilizing the required resources, technical
assistance, and knowledge solutions to ensure the continued success of GMS tourism cooperation.

5.
Mr. Wu Wenxue, Director of Planning and Finance Department, China National Tourism
Administration, stated that China had a long history of friendship and cooperation with the GMS
countries. He mentioned the ASEAN-China working platform to promote development in various
areas, and that China was working closely with GMS countries in tourism cooperation and exchanges
for their mutual benefit and looking forward to further strengthening such cooperation. China’s visitors
to GMS countries last year reached 2.037 million (+10% compared to 2011). They had designed new
tourism routes and products, supported efforts to improve tourism infrastructure and develop human
resources, and promoted international and subregional cooperation. China stood ready to expand
tourism cooperation with GMS countries and create a win-win situation. He noted that Guilin was rich
in tourism resources and a national historical site, and that the Chinese government attached
importance to tourism development in Guilin which strived to become an international tourist
destination. He stated that tourism served to spread culture, was an important indicator that people’s
wellbeing was being improved, and contributed to a harmonious society.
6.

Copies of the opening remarks are in Appendix 2.

2

7.
Mr. Steven Schipani, Social Sector Specialist, Thailand Resident Mission of the Asian
Development Bank, expressed his appreciation to VNAT of Viet Nam and MTCO for organizing the
meeting. He recalled the recent celebration of the 20th anniversary of the GMS Economic Cooperation
Program in September 2012 and the many achievements of the Program in terms of accelerated
growth, poverty reduction, and improved social indicators. In the tourism sector, tourist arrivals in the
GMS reached a historic high of 38 million in 2011 and this had translated into more job opportunities
and increased tourism revenues that had benefited communities in the subregion. He mentioned the
ongoing preparation of a comprehensive Regional Investment Framework to implement the new GMS
Strategic Framework for 2012-2022, consisting of a pipeline of new generation multi-sector
investments, technical assistance projects, as well as knowledge work and institutional strengthening
and capacity building approaches in the GMS. Included in the initial pipeline of tourism projects was a
new GMS Tourism Infrastructure for Inclusive Growth Project covering Cambodia, Lao PDR, and Viet
Nam. ADB looked forward to being able to generate additional resources to support the
implementation of other priority activities under the refocused tourism strategy with the assistance of
TWG and MTCO.

3

31st MEETING OF THE
GMS TOURISM WORKING GROUP
08:30-15:00, 18 June 2013 (Tuesday)
Guilin Lijiang Waterfall Hotel
Guangxi Zhang Autonomous Region
Peoples’ Republic of China
AGENDA
Opening Remarks
Remarks from Peoples’ Republic of China
Remarks from Asian Development Bank
Remarks from Mekong Tourism Coordinating Office
Agenda item 1

Adoption of the Agenda

Agenda item 2

Business arrangements

Agenda item 3

Report and follow-up of the 30th GMS Tourism Working Group Meeting,
6 December 2012 in Ninh Binh, Viet Nam

Agenda item 4

Sub-regional Joint Marketing Program: progress report by MTCO Executive
Director

¾ Open discussion / suggestions from GMS TWG board and development partners

Agenda item 5
5.1

Implementation of GMS Tourism Sector Strategy Priority Programs

GMS Country Project Updates (Part 1)
¾ Tourism arrivals in 2012 & 2013 (Q1)
¾ Updates on border check points
¾ Updates on GMS TSS Priority Projects
Cambodia to present on TBC
China to present on TBC
Lao PDR to present on Preparing the GMS Tourism Infrastructure for Inclusive Growth Project
Open discussion / suggestions from GMS TWG board and development partners

Agenda item 5
5.2

Implementation of GMS Tourism Sector Strategy Priority Programs (continued)

GMS Country Project Updates (Part 2)
¾ Tourism arrivals in 2012 & 2013 (Q1)
¾ Updates on border check points
¾ Updates on GMS TSS Priority Projects
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Myanmar to present on the Myanmar Tourism Master Plan: Progress Towards a Coherant
Sector Strategy in the Tourism Sector
Thailand to present on (Sukhothai Training Program, February 2013…title TBC)
Viet Nam to present on TBC
Open discussion / suggestions from GMS TWG board and development partners
Agenda item 6

Presentation on GMS Strategic Framework & Regional Investment Framework
by Mr Shunsuke Bando, Senior Regional Cooperation Specialist, Southeast
Asia Department, Asian Development Bank (ADB)

Agenda item 7

Presentation on Preparing the GMS for Inclusive Growth Project by Mr Steven
Schipani, Social Sector Specialist, Southeast Asia Department, Asian
Development Bank (ADB)

Agenda item 8

Other matters

Agenda item 9

Date and venue of the next meeting
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Agenda Item 1:

Adoption of the Agenda

8.
The Meeting was chaired by Mr. Huang Rifu, Deputy Director General of Guangxi Provincial
Tourism Administration, PRC, and co-chaired by Mr. Hamid Sharif, ADB.
The Meeting adopted the provisional agenda, copy in Appendix 3
Agenda Item 2:

Business Arrangements

9.
The meeting secretariat informed the participants about the arrangements for the TWG-31 and
the Closed Meeting of the MTCO Board later in the afternoon. The meeting was held in plenary.
Secretariat support was provided by the MTCO and the GMS Secretariat based at ADB.
.
Agenda Item 3:
Report and Follow-up of the 30th GMS Tourism Working Group Meeting, 6
December 2012, Ninh Binh, Viet Nam
10.

Viet Nam briefed the participants on the highlights of TWG-30, Closed Meeting of the MTCO
Board, Joint Steering Committee Meeting on the Sustainable Tourism Development Project,
Conference on Tourism’s Role in Poverty Reduction, and other informal meetings (CLMV tourism
cooperation meeting and ACMECS tourism working group meeting), and technical visit to Trang An
tourist site. These meetings/activities, held in Ninh Binh, Viet Nam on 4-6 December 2012, helped
further strengthen GMS cooperation in tourism.

6

7

Agenda Item 4:

Subregional Joint Marketing Program: Progress Report by MTCO
Executive Director

11.
Mr. Florence, MTCO, reported on progress of work to consolidate the MTCO websites and to
manage the MTCO online profile under one umbrella site. All MTCO communications would fall under
www.mekongtourism.org. This would serve as a one stop GMS portal that was more cost and
resource effective, easier to manage, accessible by wider audiences, more appealing to consumers,
and easier to navigate. He explained that the Plan would help strengthen the image of GMS tourism
among consumers and the travel trade. MTCO was developing a strategy to deliver higher visibility to
GMS tourism activities and the promotion of the Mekong subregion as a single entity through the
revamped website; other communication channels including Tripadvisor, Google, Facebook, and
other social media; press releases and press conferences; press trips to emphasize muti-countries
circuits; and MTCO awards. Under a public-private partnership arrangement, MTCO also proposed to
launch the Mekong Giveaway Campaign in partnership with FreePlayo.com. The campaign would
target consumer markets and revolve around a new open and interactive online loyalty program
dedicated to the region’s responsible, sustainable, and community-based tourism products. Also,
TravelDailyNews Asia-Pacific together with its publishing company Travel Media Applications
proposed to create a "How-to-Sell MarCommS Program" for travel agencies, tour operators, and
MICE organizers worldwide as a training platform to better sell the multi-country thematic routes
around the Mekong Region as a "Six Countries – One River" travel product. The program would kickoff with the preparation of the "Mekong Region How-to-Sell Manual" which would be available online
under the "Destination Portrait" section of TravelDailyNews Asia-Pacific and later be printed as a pdf
file, or as a stand-alone booklet. The product would also be available for download on the MTCO
website.
Mr. Florence also reported on MTCO’s participation in several regional travel/trade events
and speaking engagements between December 2012 and May 2013. He also outlined his planned
participation in several events for the rest of the year including: June 2013: International Conference
on Responsible Tourism, Kerala – India; September 2013: International Travel Exhibition (ITE2013),
Ho Chi Min City – Viet Nam; September 2013: PATA Travel Mart (PTM2013), Chengdu – PRC;
October 2013: ITB Asia, Singapore; and October 2013: CITM, Yunnan – PRC.

8

9

10

11

12

13

Open Discussion:

12.

Thailand noted that millions of people around the world did not know what the Mekong was,
and suggested that the homepage of the website should contain a keyword referring to the Mekong
so that the subregion could effectively compete in the world market.

13.

Cambodia supported Thailand’s suggestion on the need to be clear about what the Mekong
was and appreciated the many activities done by MTCO to promote tourism in the subregion. They
requested MTCO to closely monitor the number of people who accessed the single website
compared to the previous years. Cambodia also noted that the website was only in English and
suggested that efforts be pursued to translate it to other languages, particularly Chinese, in order to
attract more Chinese tourists to visit the subregion. MTCO should also think of more products to
advertise, add more features to promote the subregion, and post in the website the outcome of TWG
meetings for the benefit of researchers and other readers. The website should also contain a feature
to get both positive and negative comments from the public so that MTCO/TWG could respond
appropriately.
15.
Viet Nam appreciated MTCO’s report and agreed with the move to combine the websites into a
single one so as not to confuse clients. However, the website’s purpose and objective should be
made clear. Viet Nam suggested that a consultant be hired to redesign the website with a
professional approach, and to strengthen its e-marketing features to further promote Mekong tourism
to prospective customers, instead of posting information that was not too helpful to tourists.
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Agenda Item 5:
5.1

Implementation of GMS Tourism Sector Strategy Priority Programs
GMS Country Project Updates by GMS Countries
¾ Tourism Arrivals in 2012 and 2013 (Q1)
¾ Updates on Border Check Points
¾ Updates on GMS TSS Priority Projects

16. Cambodia reported on developments regarding the Southern Tourism Corridor project involving
Thailand-Cambodia-Viet Nam. Since the first meeting held in August 2007 in Sihanoukville,
Cambodia, the 3 countries had identified the provinces/locations to be covered and exchanged study
visits to selected sites like Phu Quoc island in Southern Viet Nam. The second meeting was held in
August 2012 in Trat Province, Thailand, where Cambodia and Thailand agreed to create more
international border check points and strengthen tourism cooperation. In September 2012, Thailand
organized a familiarization trip (FAM trip) in the southern coaster corridor for 15 Cambodian
representatives from the public and private sectors, while Cambodia reciprocated with a similar trip in
February 2013 for 15 representatives from Thailand and 8 from Viet Nam. This was followed by a
workshop on sustainable tourism development in March 2013, and a tourism expo in the southern
tourism corridor in May 2013 both organized by Thailand. For its next activities, Cambodia would
organize a FAM trip to Phnom Penh for 100 tour companies based in Thailand. Under the Tourism
Infrastructure Development for Inclusive Growth Project, Cambodia planned to develop more tourism
related infrastructure (solid waste management, tourist port, waste water treatment,) and CBT
software development in coastal areas.

15

16

17

17.
Cambodia also reported that international tourist arrivals in 2012 reached 3,584,307 (+24.4%),
with average length of stay of 6.30 days, and generated tourism receipts amounting to $2.2l0 billion.
For January-April 2013, international tourist arrivals totalled 1,499,072 (+17.8%), with the top ten
markets consisting of Viet Nam, ROK, PRC, Lao PDR, Thailand, Japan, U.S.A., France, Australia
and Malaysia. Tourists from the Asia-Pacific region represented a 75.7% share while ASEAN
represented 42.2% share. Major modes of arrivals were by air (48%) and land and water ways (52%).

18

19

20

14.
PRC – Guangxi reported that in 2012, they received 3.5 million international tourists (52.98%
of which came from the ASEAN region), and 200 million domestic tourists. There were 25 border
checkpoints, 10 sea/river ports, 12 land ports, and 3 airports. Under the GMS TSS, Guangxi was
supporting (i) China-Viet Nam cross-border tourism cooperation; and (ii) training of senior tourism
administration officials and education administrators from the GMS and other regions at the Guilin
Institute of Tourism. Since December 2008 and with the support of CNTA, 2 million RMB had been
provided to support 8 training courses for 183 tourism administration staff, teachers, and Chinesespeaking tour guides from Viet Nam, Lao PDR, and Cambodia. Guangxi government was promoting
the Pan-beibu gulf tourism cooperation and “two corridors one circle” cooperation agreement between
PRC and Viet Nam.

21

22

15.
PRC – Yunnan reported that international tourist arrivals in 2012 reached 3,297,746
(+17.36%), domestic tourists arrivals reached 197,583,600 (+20.20%), and arrivals on one day trip
reached 4,285,800 (+16.35%). Total foreign exchange earnings from tourism reached $1.947 billion
(+21.04%). For Q1 2013, international tourist arrivals reached 706,090 (+14.05%), domestic tourists
reached 56,035,500 (+21.64%), and arrivals on one day trip reached 1,153,400 (+22.84%). Total
foreign exchange earnings from tourism reached $392 million (+11.02%) for this quarter. Yunnan had
3 international airports, 3 border checkpoints with Viet Nam, 1 checkpoint with Lao PDR, and one with
Myanmar. Under the TSS and with funding from CNTA, Yunnan Provincial Tourism Development
Commission was implementing training exchange programs for tourism officials and senior enterprise
administrative staff from Northern Viet Nam, Northern Lao PDR, and Myanmar. Related activities
were being carried out to further implement the “Golden Quadrangle Tourism Area” covering
Xishuangbanna in Yunnan, Northern Lao PDR, Northeastern Myanmar, and Northern Thailand. To
market Yunnan tourism and also the GMS as a single tourism destination, yunnaninfo.com in English
and Thai versions was helping to promote tourism resources and products of the other 5 GMS
countries in the Chinese market. The China International Travel Mart would be held in Kunming on
24-27 October 2013.

23

24

25

26

27

16.
Lao PDR reported that in 2012, tourist arrivals reached 3,330,072, generating revenues of
$513.57 million of which international tourism represented 54% and regional tourism 46%,
respectively. Major source markets were Asia and the Pacific, Europe, the Americas, Africa and the
Middle East. The top 10 tourist generating countries were Thailand, Viet Nam, PRC, U.S.A., France,
Japan, UK, Korea, Australia, and Germany in that order. Average length of stay in 2012 was 4.5
days. For Q1 2013, tourist arrivals reached 988,191 (+15%). Visa on arrival was available in the 4
international airports and in 17 (out of 21) international border checkpoints. Average hotel occupancy
rate reached 57% in 2012. Lao PDR had a total of 1,807 natural, historical, and cultural attractions
including 2 World Heritage sites, and was currently participating in ADB-funded Technical Assistance
8233-REG Preparing the GMS Tourism Infrastructure for Inclusive Growth Project.

28

29

30

31

32

Open Discussion:

17.
In response to a query from Mr. Steven Schipani, ADB, Lao PDR confirmed that the proposed
sites to be covered under the new project had been prioritized.
18.
Mr. Schipani noted that international consultants are currently assisting Cambodia, Lao PDR
and Viet Nam Prepare the GMS Tourism Infrastructure for Inclusive Growth Project and inquired
about the availability of international immigration facilities (arrivals by boat) on Phu Quoc Island in the
Southern Coastal Corridor. A tourist port is planned in Kampot to move tourists between the two
countries in light of the good potential of the area and the investments from the government and
private sectors. Viet Nam mentioned that Phu Quoc already had 4 ports, and funds were being
allocated for a new border check point close to the Cambodian side. Cambodia in turn informed that
they organized a workshop in April 2013, and confirmed their commitment to establish immigration
facilities through an aide memoire. Viet Nam has already extended the number of days for visa and
formalities were proceeding accordingly.
5.1

GMS Country Project Updates by GMS Countries (Continuation)

19.

Myanmar reported that tourist arrivals through international checkpoints reached 1,058,995
in 2012, and 452,348 in Q1 2013. Arrivals through border checkpoints increased by 5.61% in Q1
2013 compared to the same period last year. Myanmar recently launched a Tourism Master Plan
(2013-2020) whose goal was “to maximize tourism’s contribution to national employment and income
generation, and ensure that the social and economic benefits of tourism are distributed equitably.”
Implementation of the Master Plan and its 6 strategic directions would emphasize seven cross-cutting
themes (gender equity, environmental sustainability, partnerships, innovative financing, regional
cooperation, ensure access for disabled people, consultation and participation). Myanmar targeted to
have 3.01 million international visitors in 2015 and 7.48 million in 2020. Tourism receipts were
projected to increase from a baseline of $534 million in 2012 to $10.18 billion in 2020 and the
corresponding number of tourism-related jobs expected to rise from 293,700 to 1.49 million. The
Master Plan included 38 projects with an indicative cost of $486.6 million.

33

34

35

36

37

20.
Thailand reported on the Workshop on Promoting Responsible Heritage Tourism in Sukhothai
Province in February 2013. Attended by 16 participants from the other GMS countries, the workshop
aimed to increase competency of tourism personnel and heritage site managers, promote responsible
heritage tourism and linkage of the world heritage destinations in the GMS countries. In 2012,
Thailand welcomed 22.4 million international tourist arrivals (+16.24%) with tourism receipts of
US$32.27 billion (+18.08%); for Q1 2013, arrivals increased 19.4%. In Q1 2013, the international
arrivals rate was slightly lower than last year’s rate but still growing, except in Oceania and the Middle
East. The European market had the highest share in international tourism receipts at $11.49 billion
(+18.08%). For January-April 2013, GMS tourist arrivals to Thailand had grown, with PRC as the
largest market at 1.5 million (+92.82%), followed by Lao PDR and Myanmar. International tourist
arrivals through GMS border checkpoints was 1.5 million in 2012, with Nongkai as the most frequent
point of entry. Thailand had 9 border checkpoints with neighboring Cambodia, Lao PDR, and
Myanmar. They would host Thailand Travelmart Plus (TTM+) Amazing Gateway to Mekong
Subregion on 5-7 June 2013, focusing on eco-tourism, golf, health and wellness, weddings and
honeymoons.

38

39

40

21.
Viet Nam reported that international tourist arrivals reached 6,585,384 in 2012, and 2,982,325
for the period January-May 2013. Top 10 source markets were PRC, ROK, Japan, U.S.A., Taiwan,
Cambodia, Malaysia, Australia, Thailand, and France. PRC also topped the number of tourists from
GMS countries to Viet Nam at 1,428,693. Several big events are lined up in Viet Nam for 2013,
including Visit Viet Nam Year 2013, Viet Nam International Travel Mart (Ha Noi), International Travel
Exhibition (Ho Chi Minh City), and UNWTO Conference on Religious Tourism (Ninh Binh Province).
Viet Nam also reported on preparations for a training workshop on protected areas for GMS countries
to be held on 21-27 July 2013 in Dong Hoi City, Quang Binh Province. Viet Nam will cover costs of
local land transportation, tuition, supporting staff, rental of venue and facilities/equipment, entrance
fees in tourism sites, and food. GMS countries are expected to cover cost of air tickets and
accommodation estimated at $40-45/night. Completed registration forms are requested to be
submitted by 20 June 2013. Viet Nam also briefed the meeting on the Tourism Information Center in
Lao Bao Border Gate that is being built within framework of the ADB-funded Sustainable Tourism
Development Project, with total investment of $724,596. Construction which started in November
2012 is expected to be finished in August 2013. The Departments of Tourism of Quang Tri (Viet
Nam), Savannakhet (Lao PDR) and Mukdahan (Thailand) Provinces organized a workshop on 21-22
May 2013 to discuss and agree on an MOU for tourism marketing, promotion, and mutual use of the
tourism information center. Tourism arrivals in Quang Tri has increased by an average of 30%/year
(0.403 million in 2006 to 1 million in 2012, while tourism revenue increased from 332 billion VND in
2006 to 1,025 billion VND in 2012.
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Open Discussion:

22.
PRC expressed sincere appreciation to the Ministry of Tourism and Sports of Thailand for
organizing the workshop on heritage sites and looked forward to similar workshops in other locations
like Lijiang or Yunnan.
Agenda Item 6:

Presentation on GMS Strategic Framework and Regional Investment
Framework

23.
Mr. Shunsuke Bando, Senior Regional Cooperation Specialist, Southeast Asia Department,
ADB, gave an overview of ADB’s regional cooperation and integration strategy. Under the GMS
Program, as of end December 2012, 66 priority projects worth around $15.5 billion had either been
completed or were being implemented. For these projects, ADB provided loans/grants amounting to
almost $5.5 billion, while GMS governments provided around $4.4 billion. Contributions from cofinancing partners and the private sector amounted to $5.6 billion. A total of $311 million of grant
resources had been mobilized for 184 regional technical assistance (RETA) projects, of which
$108.21 million had been provided by ADB for project preparation, capacity development, policy
advisory and studies on various areas of GMS cooperation. He mentioned the substantial
achievements of the GMS Program over the 2 decades of cooperation and the major challenges
which had been taken into account in the development of the new GMS Strategic Framework for
2012-2022 endorsed by the 4th GMS Summit in December 2011. To operationalize the new GMS SF,
a Regional Investment Framework was being prepared which would include a practical,
implementable and results-focused investment program or pipeline of projects based on a set of key
principles. In line with the refocused GMS Tourism Sector Strategy endorsed by the GMS Tourism
Ministers in January 2011, a pipeline of tourism projects had been developed under the coordination
of the ADB Thailand Resident Mission and in consultation with the GMS countries. TWG-31 was
expected to endorse the tourism pipeline. The next steps would be to present the RIF at the
upcoming 5th GMS Economic Corridors’ Forum to be held in Bangkok on 7 August 2013, back-to-back
with a GMS Business Opportunities Forum on 8 August to showcase the RIF and generate
awareness among development partners and the private sector. The RIF would be tabled for formal
endorsement by the 19th GMS Ministerial Conference to be held in Lao PDR in December 2013.

47

48

49

Open Discussion:

24.
Mr. Sharif noted that tourism cooperation indeed worked and that TWG would need to look
forward to the two major GMS meetings mentioned above, namely, the 5th Economic Corridors Forum
in August and later the 19th GMS Ministerial Conference in December 2013. He emphasized that
TWG should feed into the RIF process, indicate its inputs now, and confirm that the tourism pipeline
was realistic and doable.
25.

Mr. Bando stressed that TWG’s endorsement of the tourism pipeline was very important and
that TWG’s cooperation would be needed in preparing project concepts and to emphasize the
regional dimension of the proposed projects.

26.

Mr. Schipani noted that there were some projects in the pipeline for which project concepts
were being prepared.

27.
Following Cambodia’s expression of support, the meeting unanimously endorsed the
proposed pipeline for the tourism sector under the RIF, copy attached as Appendix ----. The pipeline
consisted of 9 investment and 7 technical assistance projects with an estimated cost of about $741
million. The GMS Secretariat at ADB would proceed to incorporate the tourism pipeline in the GMS
RIF.

50

Agenda Item 7:

Presentation on Preparing the GMS Tourism Infrastructure for Inclusive
Growth Project

28.
Mr. Steven Schipani, ADB, briefed the meeting on the status report of the ADB-funded project
preparation technical assistance. The project would help increase international tourism receipts to
benefit people living in targeted segments of the GMS corridors. ADF loans were being earmarked for
Cambodia ($30 million), Lao PDR ($40 million), and Viet Nam ($49.5 million) to achieve the following
proposed outputs: (i) last-mile tourism access infrastructure improved; (ii) environmental services in
cross-border tourism centers improved; (iii) capacity to promote and manage inclusive tourism growth
strengthened; and (iv) effective subregional cooperation and project implementation. As in the past,
Thailand, Myanmar and PRC would be invited to participate in select project activities that addressed
subregional issues. Mr. Schipani welcomed feedback from TWG on issues and contemplated
activities relating to the ASEAN Common Tourism Standards Implementation, GMS Joint Marketing
and Promotion Program, and GMS Tourism Statistics Harmonization.

51
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Open Discussion:

29.
Viet Nam expressed full agreement with the thrusts of the project and appreciation for ADB’s
support. Viet Nam suggested that there should be more details and support for destination planning
and home stays, and also emphasized e-marketing, given the limited resources for marketing and
promotion.
30.
Mr. Florence commented that MTCO could be involved in joint marketing activities and would
appreciate support to allow their participation in trade fairs and related events. Multi-country thematic
FAM trips for travel agents and international travel press presented marketing opportunities and
would need the support of NTOs.

Agenda Item 8:

31.

Other Matters

No other matter was discussed.

Agenda Item 9:

Date and Venue of Next Meeting

The Meeting agreed to hold the 32nd TWG Meeting (TWG-32) in Sihanoukville, Cambodia in
November or December 2013, and requested MTCO to coordinate closely with the host regarding
specific details, to be informed to TWG members later.

32.

33.
The meeting thanked the GMS Secretariat based at ADB for extending assistance in
preparing the draft summary of proceedings of TWG-31 and noted that the first draft would be
circulated by MTCO to the NTOs for comments as soon as possible.
Closing Session

34.
The Chair, Co-Chair, and MTCO thanked all the participants for their active contribution and
support to the success of the meeting and related side events.
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--------------------------------------------------------------------------------------------------------------------------------------SUMMARY OF TWG-31 DECISIONS AND RECOMMENDATIONS FOR FOLLOW-UP ACTIONS:
•

MTCO to proceed with work on a single website, consider hiring a professional consultant to
¾ redesign the website to strengthen the Mekong brand, add more features to promote
the subregion, and incorporate e-marketing elements to advertise more products;
¾ translate the website into other languages;
¾ post outcome of TWG meetings for the benefit of researchers;
¾ incorporate feedback mechanism with the general public
¾ closely monitor traffic on the site (ie. number of hits)

•

Following TWG-31’s unanimous endorsement of the proposed pipeline for the tourism sector
under the RIF, the GMS Secretariat at ADB would proceed to incorporate the tourism pipeline
in the GMS RIF, for initial endorsement at ECF-5 and eventual endorsement at the 19th GMS
Ministerial Conference.

---------------------------------------------------------------------------------------------------------------------------------------
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